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An update letter to all our Customers, Suppliers, Colleagues and Friends.
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Dear All

To misquote Mark Twain “the rumours of the demise of MX trays are greatly exaggerated.

Last week saw the best of every member of MX. They not only cleaned up and started making shower trays by the Monday as
previously reported, by the end of the Friday evening shift, we had made just short of 6,000 shower trays in our two sites,
and we had delivered nearly 7,000. What an effort!

Despite moving offices and creating a new comms network, would you believe that 02 have had a mast failure in Tewkesbury
and totally disjointed our mobile telephone and email systems, but please keep trying, we are here.

This week’s priority is to continue our onsite training of the new additional staff, integrate them into our business and start the
24 hour shift pattern as soon as possible.

Our Mould Makers will ensure we have one of every mould by this Friday, so we will be back into making gel coat trays early
next week another monumental effort.

Don’t forget the rest of our business - electric showers, TMVs, shower accessories, screens and cubicles and all other
products (including most trays) are being delivered as normal.

This Friday, to commemorate all of the effort and most particularly all of the support our loyal customers have given us, from
Thursday night onwards, watch out for our very super “Black Friday” promotions, which we will initially email as well as post
on our Website.

Yet again thank you to everybody, customers, suppliers, colleagues, you have been great.
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B L Robinson, Chairman
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